
Refund Policy
At AK Health and Wellness LLC, we value your satisfaction and strive to provide the best experience possible. This refund policy outlines the terms and conditions regarding payments and refunds for our services.
1. Class Cancellations
· If you cancel your booking at least 24 hours before the class starts, you are eligible for a full refund or credit towards a future session.
· Cancellations made within less than 24 hours of the scheduled class are not eligible for a refund.
2. Missed Classes
Refunds or credits are not available for missed classes unless due to extenuating circumstances, which will be evaluated on a case-by-case basis.
3. Program or Membership Refunds
· Refunds for memberships or multi-class packages are available within 7 days of purchase if no classes have been used.
4. Technical Issues
If technical difficulties prevent you from attending a live online class, please notify us within 24hours. Refunds or credits may be provided at our discretion.
5. Special Events and Workshops
Refund policies for special events, workshops, or retreats will be specified at the time of booking.
6. Contact Us
If you have any questions or need assistance with refunds, please contact us at:
Email: amanda@akhealthandwellness.online
Phone: 816-606-2686

